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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.IRCTC (A Govt. of lndia Enterprise-Mini Ratna)
"ClN'L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024|[RC'[C/TSV/06/JANIIAITY/88 2s.01.2024

M/s M. AIIDUL SALAM
435, EMM Main Strect, Opp to Dicsel Shcd,
Chcnnimalai Road,
Erode-638 001.
salam2718@yahoo.com
Sh. M Abdul Salam -9789777GG7,9442643777

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catering Scrviccs
in train no. 16187-88, KIK-IIIIS.
Itcf: Limited E-Tcndcr no. 2024/LL\CTC/TSV/06/JANUARY/88 opencd on 23.01.2024.

With rcl'crcncc to thc subjcct mcntioned above, it has bcen dccided to award you thc
tcmporary license lor provision of on-board catering Services in abovc mcntioned train
witlrout pantry Car (through'I'SV) lbr a period w.c.I'. 09.02.2024 to 31.03.2024 or
takcovcr of services by new Licensee/Railways/Il{Cl'C, whichever is earlicr, purely on adhoc
basis subject to tcrms and conditions enshrined in the tcnder 6ocument, whicli shali form part
of the license. 'fhe above award of temporary licensc is subject 1o the terms a16 conditions of
bid documcnt and Government of India directive to contain covid.

A) In vicw of the above, you are rcquired to submit thc Letter of acceptance within five(05)
working days of issuance of LOA along with sccurity deposii to be submitted in
cotporatc ofhcc as detailcd bclow. Thc Liccnse fce is to be remittcd within fivc (05)
working days of issuc of LOA or 05 working days before date of commenccmcnt of
opcration whichevcr is latcr at concerned zonc.:-

: Rs. 2,25 17861-: Rs. 40,641l-
= Rs 2,66,4271- (to be paid at IRCTC/SZ): Rs 26,6431- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 5,329t- (to be paid at IRCTC/SZ)

Bank account details of IRCTC/CO is as under:-

License fee
GSl'@18%
'fotal
Sccurity dcposit

Account Name Indian l{ailway Catcring & 'I'ourism

Account Numbcr 000705002169
Current
ICICI Ilank
Connaught Place Delhi

ICIC0000007
** Chcqucs will not be

vd-qo g{ offite 6rqfdq: rsr c-f,, €qdl srss. fi-rffi. qgrcrqr qd, T{ ftd-rrooor, (rr{F{ : 011_21s11

Regd.&corp.office:llthFloor,StatesmanHouse,B-'t4S,BarakhambaRoad,NewDelhi -110001,Tet.011-23311263-64, Fax:o11-2331125g

Account'fypc
Ilank Narne
Branch

IFSC Code
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Quoted LF plus applicable GST fbr as per terms and condition of license to be submitted at
IRCTCiSZ. Bank accolrnt details of IRCTC/ SZ is as under:-

Account
Name

Indian Railway Catering & Tourism Corporation
Ltd.

Account
Nurnber

000403 10002843

Account Type Current
Bank Name HDFC Bank
Branch Annasalai Branch
IFSC Code HDFC0000004

*"Cheques Will not be accepted

l-here is no provision for delayed payrnent and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

hlvoice will be issued after receipt o1'payment along with GST number and billing address
provided fbr the same.

A) You are required to start the provision of catering services as per advise of IRCTC/SZ.

B) First day of start of catcring services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses 1'or approval of IRC fC. The same should be submitted as
indicated in the enclosed fbnnat for acceptance letter.

D) If you fail to accept the of1br of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

II) Supply/sale o1' Railneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope o1'Work of the tender condition on MRp.

Ii') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

C) All PAD items of brands approvcd in Category A and A special by IRCTC are only to
be solcl in the train.

lI) IRCI'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI liceuse and MRP, with best before date has to made available in train in
addition to Cooked Food.

I) Strict compliance of guidelines issued by Government of India, MHA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may extend upto termination
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J) Award of liccnse is subjcct to the final outoome of WPs filed in cliffcrcnt lligh Court.

K)

I,)

'l'hc terms & Condition of bid document is an integral

'l'his issucs with approval of Competcnt Authority.

part of this letter of Award.

Kindly acknowlcdgc thc reccipt ol this lctter.

Managcr/Proc
For GGM/Irroc.

IIncl:-'I'cndcr Documcnt

Copy:-

- GGM/SZ - to providc datc of commenccment as pcr prcsent train schedule.
- ()GM/MCS - for kind informatio, and nccessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - lbr kind information and neccssary action please.
- ccntral control - lor kind information and necessary action pleasc.
- AGM-IT - lor kind inlbrmation and uploading on Iltc'tc portar.

w:w^y
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Format f'or acceptancc of award of temporary license

(To be givcn on company/firm,s letter hcad)

(Jroup General Manager ISZ
IRC'I'C/SZ

Sub: Award of tcmporary liccnse -cum- commcnccment of C)n-board Catering Scrviccs
in train no. 16187-88, KIK-EIIS.
llef: Your oflice lctter no.2024llllCTC/TSV/06/JANUAIty/gg dt. 29.01.2024.

With rcfcrcncc to abovc, I/wc hcrcby convcy my/our acccptancc of thc terms and conditions
ol thc tomporary licensc.

Scourity dcposit as pcl'clausc 2.8 of Gcneral conditions of liccnsc- section onc'l'O llE lrAll)
A'I' COllPOltATE OF}'ICII : -
'I'rain no. Sccurity

dcposit

'l'otal Bank Details Dcmand draft/Bankers
checluc/I{'l'GSn{EltT No./l}ank
(iuarantcc

Liocnse fcc as per clause no.
A'I'SZ

2.9 of Gencral conditions of liccnse- scction one L'o Btr patu

'l'rain

lto.
I.iccnsc Fec GSl'

@18%

'1'otal Bank
Delails

Demand drall/Ilankers
chcquc/It'l'GS/NIIFT No.

Further,
under:-

dctails of rncals (I)/Ir, lunch & dinner), pick up locations for thc above trains are as

'I'rain no.

16187

Servicc Details of mcal
supply unit along
with address

Name of contact
pcrson of the meal
suPPlY unit

Phone no. of
contact
person

Dinner

r6188 B/F
II{C'|C or its authorized pcrso, or ro@ inspect the above premiscs as
and when rcquircd.

I/Wc amlarc ready to commencc scrviccs in the abovc train as pcr advise of IItcTC.

Signaturc:

Name of authorized
person
Datc
l'lacc
Scal of the liccnsee

M/s


